
Fifeville, Starr Hill Our Town Hall Meeting 

January 10, 2013 

Issue  City Response Department Responsibility Specific Person Status 
Advertising for meeting is 

insufficient 
Will increase advertising to 

include flyers in 
neighborhood, TV, and other 

forms of media 

City Manager’s Office David Ellis 
ellis@charlottesville.org 

 

Resolved 

Bus Stop at Cherry Avenue  
does not have a shelter 

Currently there is not space in 
the right of way to install a 

shelter, it would require the 
owner of the shopping center 
granting the City permission 

to install a shelter 

Public Works  - CAT Lance Stewart 
StewartL@charlottesville.org 

 

Owner is unwilling at the 
moment to allow a shelter 

Street Light Out Light Outage has been 
reported to Dominion Power 

Public Works Lance Stewart 
StewartL@charlottesville.org 

Completed 

Recruiting 
minority 

and Maintaining 
City employees 

The City continues to recruit 
diverse applicants 

Human Resources Galloway Beck 
Beck@charlottesville.org 

Ongoing  

 
More minority police officers 

needed 
CAP assists the Police 

Department in recruiting 
minority candidates 

Police Department Tim Longo 
Longo@charlottesville.org 

Ongoing 

Bus Services does not allow 
him to get to work on time 

Unable to accommodate his 
request at this time but CAT is 

currently in the process of 
looking to redesign its routes 

Public Works – CAT Lance Stewart 
StewartL@charlottesville.org 

 

Completed 

Ex-Felon cannot find a job 
support 

or Coming home to work 
program, and some City jobs 

may be available 

Human Services 
& 

Human Resources 

Mike Murphy 
MurphyM@charlottesville.org 

& 
Galloway Beck 

Beck@charlottesville.org 

Completed 

When are officers at Blue 
Ridge Commons sub station 

Currently not occupying the 
substation.  Officer are 

rotating through the 
community 

Police Department Tim Longo 
Longo@charlottesville.org 

Completed 

Concerns about people 
coming between City yard 
and the school 

Gate is actually owned by 
Jefferson school.  Neighbors 
will need to work with the 

Jefferson School 434.260.8720 Completed 

Center to keep closed  
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Intersection at Prospect, 7 
1/2 , Roosevelt and Forrest 

Hills is a concern 

Staff is looking at options to 
improve the intersection 

Neighborhood Development 
Services 

Jim Tolbert 
Tolbert@Charlottesville.org 

Ongoing – money was put in 
CIP proposal but funding did 
not make it into final budget.  

This will be part of the current 
streets process. 

Speed bump needed after Hill 
on Prospect to Forest Hill 

Staff provided information 
regarding the traffic calming 

process 

Neighborhood Development 
Services 

Jim Tolbert 
Tolbert@charlottesville.org 

 

Completed 

Traffic Safety Concerns Staff will look into concerns Neighborhood Development 
Services 

Jim Tolbert 
Tolbert@charlottesville.org 

Will be included in the 
current streets process. 

Undergrounding utilities Cost prohibitive – will try and 
include in future 

infrastructure projects 

Neighborhood Development 
Services 

Jim Tolbert 
Tolbert@charlottesville.org 

 

Ongoing 

Parking issues with in 
neighborhood  

Currently in process of 
parking survey 

Parking permit Option 

Neighborhood Development 
Services 

City Treasurer  

Jim Tolbert 
Tolbert@charlottesville.org 

& 
Jason Vandever 

Vandever@charlottesville.org 

Completed 
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Belmont-Carlton Our Town Hall Meeting 

February 28, 2013 

Issue  City Response Department Responsibility Specific Person Status 
Concerns about the Belmont 

Bridge Process 
Process has been changed 

be more inclusive  
to Neighborhood Development 

Services 
Jim Tolbert 

Tolbert@charlottesville.org 
www.belmontbridge.com 

 

Complete 

Can the sidewalk on east side 
of Belmont Bridge be opened  

City is looking into an option 
that is not cost prohibitive 

Neighborhood Development 
Services 

Jim Tolbert 
Tolbert@charlottesville.org 

 

Cannot do due to cost. 

Neighborhood police patrols 
are insufficient 

Will look at increasing patrols 
in the neighborhood 

Police Department Chief Longo 
longo@charlottesville.org 

 

Completed 

Clarification on the 911 
process 

Explanation of process 
provided  

Police Department 
& 

Emergency Communications 
Center 

Thomas Hanson 
thanson@albemarle.org 

& 
Chief Longo 

longo@charlottesville.org 
 

Completed 

Concerns about how  long a 
perpetrator was allowed to 

stay on the street after being 
identified 

Police explained that some 
issues must be treated 

carefully due to 4th 
amendment rights 

Police Department Chief Longo 
longo@charlottesville.org 

Completed 

Concerns about the 
Stonehenge PUD 

Developer will be coming 
forward to receive feedback 
from Planning Commission 

and City Council 

Neighborhood Development 
Services 

Jim Tolbert 
Tolbert@charlottesville.org 

Completed and passed 

Pavilion Noise is a concern Pavilion must follow code as 
set forth regarding noise 

Police Department  
 

Chief Longo 
longo@charlottesville.org 

Completed 

Noise from vehicles is a 
concern 

Code 16-9 addresses the 
issue, but it is difficult to 

enforce 
Educate the community via a 
public education campaign 

Police Department Chief Longo 
longo@charlottesville.org 

 

Ongoing 

Growth is impacting traffic 
issues in the neighborhood 

Described the traffic calming 
process 

Neighborhood Development 
Services 

Jim Tolbert 
Tolbert@charlottesville.org 

Complete 

     

mailto:Tolbert@charlottesville.org
http://www.belmontbridge.com/
mailto:Tolbert@charlottesville.org
mailto:longo@charlottesville.org
mailto:thanson@albemarle.org
mailto:longo@charlottesville.org
mailto:longo@charlottesville.org
mailto:Tolbert@charlottesville.org
mailto:longo@charlottesville.org
mailto:longo@charlottesville.org
mailto:Tolbert@charlottesville.org


Issue  City Response Department Responsibility Specific Person Status 
Community Garden policy 

does not work for Friends of 
Reaves Park 

Parks and Rec is looking to 
make changes to existing 

policy 

Parks and Recreation Brian Daley 
Daley@charlottesville.org 

 

P&R have held two 
community meetings on the 
allocation process for garden 
plots with a third scheduled 

for July 8.  A final 
recommendation will follow 

that meeting and the 
submission of the Rives Park 
master plan amendment to 

the City Council for 
consideration. 

CAT Blue Line does not run on 
weekends 

Staff will be meeting with 
Nelson/Nygard tomorrow to 

look into the issue 

Department of Public Works – 
CAT 

John Jones 
jonesj@charlottesville.org 

New routes implemented 

School redistricting Policy discussion for the 
school system 

Charlottesville City Schools   

Need for STOP sign changes 
on Reaves and Hampton 

Traffic engineer will need to 
investigate 

Neighborhood Development 
Services 

Jim Tolbert 
Tolbert@charlottesville.org 

 

Complete - Reviewed and not 
warranted  
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Martha Jefferson/Little High 

May 23, 2013 

Issue  City Response Department Responsibility Specific Person Status 
We should be able to sit on 

the mall without being 
harassed 

The mall is a public place and 
as long as you are not doing 

anything illegal you can enjoy 
the atmosphere 

Police Department Tim Longo 
longo@charlottesville.org 

Completed 

Roundabout or traffic circle 
needed at Lexington and 

Poplar St. 

Not a cost effective solution NDS Donovan Branche 
branche@charlottesville.org  

 

Complete 

Problems with speeding on 
Locust Avenue, would like to 
see an additional northbound 

traffic lane 

Not adequate room NDS Amanda Poncy 
Poncy@charlottesville.org  

Complete 

City needs to address the 
high cost of living and 

affordable housing 

City spends 10 million a year 
with affordable housing 

NDS Jim Tolbert 
Tolbert@charlottesville.org 

Completed 

What has happened with 
DOR 

DOR is now a permanent 
fixture in the office of human 

rights 

OHR Jim Tolbert 
Tewksberry@charlottesville.org 

Completed 

Concerns about jobs for 
people who do not have 

college degrees 

City is participating in 
regional economic 

development study to learn 
how to grow and retain these 

types of jobs 

OED Chris Engel 
engel@charlottesvill.org 

 

Ongoing 

Concern about the amount of 
litter  

City will be developing an 
anti-litter campaign 

Communications Miriam Dickler 
dickler@charlottesville.org 

Ongoing 

Aging trees need to be 
replaced 

Tree Commission and 
Steward are looking at 

options 

Parks and Recreation Tim Hughes 
hughes@charlottesville.org 

& 
Brian Daly 

Daly@charlottesville.org 

Ongoing 

3 children have been hit at 
the intersection of St. Clair 

and Hazel 

Will be included in the 
current streets process. 

NDS Donovan Branche 
branche@charlottesville.org  

& 
Jim Tolbert 

Tolbert@charlottesville.org  
 

Complete 
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Intersection at the top of 
Lexington and High requires 
some type of traffic calming 

Project will start design in 
July 

Neighborhood Development 
Services 

Donovan Branche 
branche@charlottesville.org  

 

Ongoing 

Explore continued funding of 
First Tee 

Program defunded City Manager’s Office David Ellis 
ellis@charlottesville.org 

 

Completed 

Concerns about the lack of 
affordable housing 

Comp plan call for higher 
density corridors 

And other opportunities to 
expand the affordable 

housing market  
City spends 10 million a year 
toward affordable housing 

Neighborhood Development 
Services 

Jim Tolbert 
Tolbert@charlottesville.org 

 

Ongoing 

Need for more jobs for folks 
who don’t have a PhD or 

Masters 

Trade summit event and 
regional economic 

development will hopefully 
help 

Economic Development  Hollie Lee 
Leeh@charlottesville.org 

 

Completed 

School buses speed on Locust 
Avenue 

Issue will be addressed with 
drivers 

Public Works John Jones 
jonesj@charlottesville.org 

Completed 

What happened with the 
Dialogue on Race 

Still moving forward, it is an 
now a permanent initiative 

City Manager’s Office David Ellis 
ellis@charlottesville.org 

Completed 

Lots of litter on the road and 
in the streams 

Will look at developing an 
anti-litter campaign 

Office of Communications Miriam Dickler 
dickler@charlottesville.org 
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Ridge Street, Willoughby and Burnett Commons 

April 25, 2013 

 
Issue  

 
City Response 

 
Department Responsibility 

 
Specific Person 

 
Status 

Sidewalks are deteriorated in 
neighborhood 

Survey is conducted each 
year of City sidewalks 

Department of Public Works Lauren Hildebrand 
Hildebrand@charlottesville.org  

 

Believes City should cease 
water fluoridation of City’s 

water supply 

Issue needs to be taken up 
with the RWSA 

   

Ridge St. Neighborhood 
Association is becoming 

active again 

Staff is available to assist the 
group 

City Manager’s Office David Ellis 
ellis@charlottesville.org 

 

Ongoing 

Can the City plantings be 
made into edible gardens 

Areas in the right of way may 
not be a good location  

Parks and Recreation Brian Daly 
Daly@charlottesville.org 

 

Completed 

No Outlet sign needed on 
Harris St 

Sign has already been placed Neighborhood Development 
Services 

Donovan Branche 
branche@charlottesville.org 

 

Completed 

Some street lights are on 
during the day 

Lights mentioned are 
property of Dominion Power 

Virginia Dominion Power www.dom.com/dominion-
virginia-power/index.jsp 

 

Completed 

Concerns about community 
gardens be rented and 

nothing being done with 
them 

Plots are now being 
monitored in a way that if 
activity doesn’t take place 

over a certain period of time 
rental is forfeited 

Parks and Recreation Brian Daly 
Daly@charlottesville.org 

 

Completed 

Concerns about material 
being used for skate park 

RFP is out and has not been 
reviewed 

Parks and Recreation Brian Daly 
Daly@charlottesville.org 

Completed 

Will the project adjacent to 
the cemetery have through 

roads 

Does not have good 
connections to the north but 

there will be good walking 
and biking paths 

Neighborhood Development 
Services 

Jim Tolbert 
Tolbert@charlottesville.org 

 

Completed 
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Johnson Village/Fry’s Spring 

September 12, 2013 

 
Issue  

 
City Response 

 
Department Responsibility 

 
Specific Person 

 
Status 

Cars speeding on OLR Staff will look into radar 
machines  

Police Department Gary Pleasants 
Pleasants@charlottesville.org  

 

Ongoing 

Folks not picking up after 
their pets 

Reminder on City website and 
issue a public reminder 

Office of Communications Miriam Dickler 
dickler@charlottesville.org 

 

Ongoing 

Deer in the neighborhoods Contraceptives have not been 
effective and staff is looking 

at other options 

City Manager’s Office David Ellis 
ellis@charlottesville.org 

Completed 

Concerned about density 
effecting the neighborhood 

Comprehensive plan provides 
protection and stability 

Neighborhood Development 
Services 

Jim Tolbert 
Tolbert@charlottesville.org 

 

Completed 

Drainage issues in Huntley Staff is working with the 
contractor to figure out how 
best to prevent in the future 

Neighborhood Development 
Services 

Jim Tolbert 
Tolbert@charlottesville.org 

Completed 

Increased number of children 
and concerns about increased 

traffic 

Explained process for 
requesting traffic calming 

devices 

Neighborhood Development 
Services 

Donovan Branche 
branche@charlottesville.org 

 

Completed 

Cars do not stop at JPA 
crosswalk and branch is 

covering the sign 

Work order will be submitted Neighborhood Development 
Services 

Amanda Poncy 
poncy@charlottesville.org 

 

Completed 

Stribling Ave. needs a 
sidewalk 

Stribling Ave. is in the 5 year 
plan 

Neighborhood Development 
Services 

Amanda Poncy 
poncy@charlottesville.org 

 

Completed 

Dismayed by trail being 
closed off 

Section of the trail that runs 
north and south –owner will 

not provide access to the City 

Parks and Recreation Brian Daly 
daly@charlottesville.org 

 

Completed 

Will there be shelters in 
Azalea Park 

Currently being done in 
phases, ongoing discussions 

with the neighborhood 

Parks and Recreation Brian Daly 
daly@charlottesville.org 

 

The shelter and restroom 
structures in the park should 
be completed and open by 

Labor Day. 
Route 4 is being discontinued Route 4 has low ridership Charlottesville Area 

Transportation 
John Jones 

Jonesj@charlottesville.org 
Completed 
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Update on Johnson Village 
Phase 3 

Has been approved but not 
going forward right now 

Neighborhood Development 
Services 

Jim Tolbert 
Tolbert@charlottesville.org 

 

Completed 

Can Shamrock become have 
no street parking 

Not reasonable due to lack of 
alternatives for residential 

parkers 

Neighborhood Development 
Services 

Donovan Branche 
branche@charlottesville.org 

 

Completed 

Power and telephone lines on 
sidewalk are disruptive 

Looking at how to work with 
dominion power to 

underground utilities 

Neighborhood Development 
Services 

Jim Tolbert 
Tolbert@charlottesville.org 

Ongoing 
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Rose Hill/Kellytown 

October 24, 2013 

 
Issue  

 
City Response 

 
Department Responsibility 

 
Specific Person 

 
Status 

Need for sidewalk at Rose 
Hill and Delmar 

City has looked into the issue 
and cannot place a cross 

walk due to sight line. Will be 
added to the next five year 
plan for sidewalks (2016) 

Neighborhood Development 
Services 

Amanda Poncy 
Poncy@charlottesville.org 

Ongoing 

Slope coming onto Amherst –
needs a signal 

Studied – not warranted Neighborhood Development 
Services 

Donovan Branche 
branche@charlottesville.org 
 

Complete 

Overflow parking at 
Washington Park coming into 

the neighborhood 

Problem is swim events and 
they have been told where 
to park.  Staff will continue 

to work with groups and 
place signs up during the 

events 

Parks and Recreation Brian Daly 
daly@charlottesville.org 

 

Completed 

Access to crime data in the 
City 

Information is on line and 
through the police 

department 

Police Department Nick Rudman 
rudman@charlottesville.org 

 

Completed 

Impact of 250 bypass on 
traffic patterns 

Did a traffic count before 
construction and monitor 

numbers regularly 

Neighborhood Development 
Services 

Jim Tolbert 
Tolbert@charlottesville.org 

 

Ongoing 

Need more information on 
street closings as it relates to 

the 250 bypass 
 
 
 

Web Site information 
available on 

www.charlottesville.org & 
www.250interchange.org  

List serve available through 
250interchange.org   

Office of Communications Miriam Dickler 
dickler@charlottesville.org 

http://www.250interchange.org/ 
 

 

Ongoing 

Criteria for the City to 
inspect property in order to 

issue a citation 

City cannot go onto private 
property without owner’s 

permission but can go onto a 
neighbor’s yard who may 

have complained for a better 
view 

Neighborhood Development 
Services 

Patricia Carrington 
Carrington@charlottesville.org 

Completed 
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JPA/University/Lewis Mountain/Venable 

November 7, 2013 

 
Issue  

 
City Response 

 
Department Responsibility 

 
Specific Person 

 
Status 

Unsure how to report a 
housing violation 

Contact NDS and speak with 
the Zoning Administrator 

Neighborhood Development 
Services 

Read Brodhead 
broadhead@charlottesville.org 

 

Completed 

Noise and traffic problems Police will increase 
monitoring of area 

Police Department Tim Longo 
longo@charlottesville.org 

Ongoing 

Concerned about conditions 
of trees in the City 

Encouraged community to 
work with the tree 

commission 

Tree Commission  Resolved 

Cars not stopping for 
pedestrian at the crosswalk at 

St. Mark’s Catholic Church 

Bike Ped coordinator can 
assist – Potential Police issue 

NDS Amanda Poncy 
Poncy@charlottesville.org  

Ongoing 

Are rumble strips an option Not in the City at this time NDS Jim Tolbert 
Tolbert@charlottesville.org 

Resolved 

Issues with trash Staff will investigate the issue 
and begin issuing citations 

NDS Jim Tolbert 
Tolbert@charlottesville.org 

Resolved 

Issues with student behavior 
in the neighborhood 

Town and Gown relations are 
important will speak to the 

University 

NDS Jim Tolbert 
Tolbert@charlottesville.org  

Ongoing 

Pace of development is too 
fast, not enough time for 

citizen input 

Recession has caused the 
process to become 

accelerated.  Staff will review 
process 

NDS Jim Tolbert 
Tolbert@charlottesville.org  

Completed 

College events lead to 
overcrowding in buildings 

Contact NDS and forward 
advertisements for short 

term rentals 

NDS Jim Tolbert 
Tolbert@charlottesville.org  

Completed 

Occupancy enforcement 
needs improvement 

Can increase Saturday and 
Sunday inspections 

NDS Jim Tolbert 
Tolbert@charlottesville.org  

Completed 

UVA needs to increase on site 
student housing 

UVA is building and 
renovating residence halls 

UVA ilw2t@virginia.edu 
 

Ongoing 

What does the $340,000 for 
West Main include 

Sidewalk, lighting, bus access, 
and appropriate lighting 

NDS Jim Tolbert 
Tolbert@charlottesville.org  

Complete 

Need improved traffic flow 
on Emmett St  

Working on installing smart 
lights 

NDS Jim Tolbert 
Tolbert@charlottesville.org  

Ongoing 
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Locust Grove, Greenbrier, Barracks Road, and Meadows 

February 20, 2014 

 
Issue  

 
City Response 

 
Department Responsibility 

 
Specific Person 

 
Status 

Traffic issues in neighborhood Complete street initiative 
underway 

Police can monitor speed 

Police Department 
Neighborhood Development 

Services 

Tim Longo 
longo@charlottesville.org 

Jim Tolbert 
Tolbert@charlottesville.org 

Ongoing 

Concerns about cut through 
traffic involving trucks 

Trucks complained about 
have business at the high 

school 

Neighborhood Development 
Services 

Jim Tolbert 
Tolbert@charlottesville.org 

 

Complete 

Problems with curbs breaking 
down across from home 

Repaired Neighborhood Development 
Services 

Jim Tolbert 
Tolbert@charlottesville.org 

Complete 

Hillsdale Extension would be 
great parallel to Route 29 

95 of that project is the City 
targeted opening summer 

2014 

Neighborhood Development 
Services 

Jim Tolbert 
Tolbert@charlottesville.org 

 

Ongoing 

Concern about panhandling in 
the medians 

Waiting for results of an 
existing court case 

City Attorney’s Office Craig Brown 
brownC@charlottesville.org 

 

Completed 

Issues with deer in the 
neighborhood  

City has done research and 
male sterilization efforts have 

not been cost effective 

City Manager’s Office David Ellis 
ellis@charlottesville.org 

 

Completed 
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